Subject: Travel and Tourism 
Subject Leader: Mrs Fiona Mackay
Contact email: FMackay@blandfordschool.org.uk

	Subject statement:
Travel and Tourism provides an engaging and stimulating introduction to the world of travel and tourism where students have the opportunity to develop knowledge and technical skills. Some of the key areas within the sector are explored, including accommodation, tourism development and promotion, transport and visitor attractions. The importance of the travel and tourism sector to the UK are investigated as well as different types of customer and both UK and international destinations. Key skills, such as research, report drafting and writing and presentation skills will be developed. 






Key Stage 5 (Level 2)
	Exam board: Edexcel (http://qualifications.pearson.com/en/qualifications/btec-firsts/travel-and-tourism-2013-nqf.html) 

How we assess your child’s progress in Key Stage 5:
This BTEC First Award has units that the school assesses (internal) and a paper-based examination that is set and marked externally.
This therefore provides independent assessment evidence of learning alongside portfolio-based assessment.

Students carry out tasks and assignments throughout the year according to the assessment plan. 
These are assessed and marked by the Travel and Tourism teachers and students will receive feedback as to how they are getting on. 
Once students have been given an assessment decision, it is final in all cases except where the Lead Internal Verifier approves one opportunity to resubmit improved evidence.  Provided that the student has met the criteria for resubmission, they  have 15 working days to resubmit assignments on which feedback has been given. 

For the assessment for Unit 3: The Travel and Tourism Customer Experience, students are able to draw on the knowledge, skills and understanding developed in the qualification as a whole. 
The assessment for Unit 1: The UK Travel and Tourism Sector, is a test that is sent away to be marked. This test includes multiple-choice and open-ended-response questions based on main types of tourism in the UK and the different component industries that make up the UK travel and tourism sector.

Evidence for assessment is generated through a range of activities, including written work, role play and verbal presentations.



The following topics are covered in Year 12:
Mandatory units:
 1 The UK Travel and Tourism Sector -Externally assessed
 2 UK Travel and Tourism Destinations -Internally assessed
3 The Travel and Tourism Customer Experience – Internally assessed
Optional specialist unit:
4 International Travel and Tourism Destinations – Internally assessed







Key Stage 5 Curriculum Overview

	Unit 1 The Uk Travel and Tourism Sector 
In this unit students will 
: A understand the UK travel and tourism sector and its importance to the UK economy
 B know about the industries, and key organisations, within the travel and tourism sector, their roles and interrelationships 
C understand the role of consumer technology in the travel and tourism sector.
	External assessment in January. Opportunity to retake to examination i May  

	 Unit 2 UK Travel and Tourism Destinations
Students will be able to accurately locate examples of travel and tourism destinations, from each destination category, gateway airports and major seaports. Students will also need to locate motorways and rail lines with destinations connected by them

	Assignment 2A: Know UK T&T destinations and gateways


	Unit 2 UK Travel and Tourism Destinations

Students will understand how different town or city destinations and countryside areas can appeal to different types of visitors
	Assignment 2B: Investigate the appeal of UK T&T destinations

	Unit 2 UK Travel and Tourism Destinations
Students will use sources of information to carry out research into holiday plans for different visitor types and produce itineraries which meet customer needs. They will justify the choices made within itineraries and analyse ways in which they could be adapted to met the needs of different visitor types. 
	Assignment 2C: Sources of info and holiday planning 

	Unit 3 The Travel and Tourism Customer Experience
Students will know the main aims of customer service for travel and tourism organisations. They will understand how these customer service aims relate to the size and type of the organisation.
	Assignment 3A: Investigate T&T customer service

	Unit 3 The Travel and Tourism Customer Experience
Students will understand the skills needed to deliver customer service. They will compare the skills required by different types of travel and tourism organisations
	Assignment 3B: Explore the needs and expectations of different customer types in the T&T sector

	Unit 3 The Travel and Tourism Customer Experience
Students will understand and assess the impact of excellent and poor customer service on travel and tourism organisations, including the effects of customer service on internal and external customers. They will recommend improvements to customer service
	Assignment 3C: Understand the importance of customer service to T&T organisations.

	Unit 4 International Travel and Tourism Destinations
Students will be able to accurately locate major gateways from different continents. They will be able to locate different types of major European and worldwide destinations. They will use this information to explain typical air travel routes in relation to European and worldwide tourism.
	Assignment 4A: Know major international destinations and gateways

	Unit 4 International Travel and Tourism Destinations
Students will explore how the features of different European and worldwide destinations contribute to their appeal for different visitor types.
	Assignment 4B: Investigate the appeal of international destinations

	Unit 4 International Travel and Tourism Destinations
Students will demonstrate their understanding by producing suitable itineraries which meet the needs of different visitor types based on selected European and worldwide destinations. They will be able to explain how and why the itineraries meet visitor needs, suggesting ways they could be adapted for different types of visitors.
	Assignment 4C: Be able to plan international travel to meet the needs of visitors. 



Trips: 
Students will have the opportunity to visit the Tourist Information Centre and a travel agent in Blandford.
They will also visit a heritage tourist attraction, The Roman Baths, in December. This visit coincides with the Bath Christmas Markets therefore they will have the opportunity to investigate how destinations like Bath are influenced by seasonal tourism. 
